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Frequently Asked Questions
How much will a T&K Solar PV Electricity
System cost?

The cost of your system will depend on your individual requirements,
including the size of your home, the size of your roof, and the amount
of electricity you use. You can get the exact cost with a free
no-obligation quotation.

How does solar ‘PV’ work?

‘PV’ stands for photovoltaic, which can be translated as ‘light
electricity’. Solar photovoltaic panels convert light energy into
electricity. The expected life of a system is more than 25 years and
there are examples of systems installed in the 1960’s that are still
generating electricity today.

What effect will the panels have on my roof?

A typical 2.04kW system will take up about 15m2 of roof space and
should weigh around 220kg with the mounting system. A system of
this size would be typical for a three bedroom, semi-detached
property. This should present no problem for roofs in good condition,
but we will check the condition of your roof during our initial survey.

Will it work on cloudy days?

Yes, although the panels work best in direct sunlight. Under a light
overcast day, your system will produce about half the energy it would
generate under full sunlight, reducing to 5-10% on a dark overcast day.

Is my house suitable?

We’ll advise you on the suitability of your house and design a system
that best suits your home. The main eligibility questions are • Does your property face within 90º of due south?
• Are there any particular shading problems?

How does the T&K System connect to the
electricity network?

The System is connected by our qualified electrician to the electricity network
by an inverter. This converts the DC power generated by the solar panels into
mains-compatible AC power.

What is the ‘Feed-in Tariff’?

The ‘Feed-in Tariff’ is the financial support measure created by the Government
to incentivise renewable electricity installations. You’ll receive income for all the
electricity that your solar panels generate and for electricity exported back to the
network. Payments will rise each year in line with inflation, providing long-term
investor certainty, and a Return On Investment of 10%.

How do I claim my ‘Feed-in Tariff’?

As you might expect, claiming your ‘Feed-in Tariff’ from your electricity supplier
is not the most straightforward process. T&K have helped many customers with
their own applications, and once T&K commission your system, you will receive a
full and detailed completion folder that contains a step-by-step guide on claiming
the F.I.T, as well as all of the system documentation and certification.

How can I be certain of the amount I will earn from the
‘Feed-in Tariff’?

Due to T&K’s experience and the use of tried and tested high performance
products, you will receive accurate performance estimates and payback
calculations [also see the point below]; you can also view a solar PV system that
is actually connected to the grid at the T&K Exhibition Centre- open 7 days every
week from 10am to 4pm

Are all Solar Panels the same?

They are not. Through a careful and detailed selection process T&K
only use the highest quality Solar Panels. Ask T&K the many reasons why
their panels will give you improved performance and greater savings.

Customer Case Study - Find out from one of our
customers how much money you will really make
Generation
Total generation 3,434kWh
Differs by technology and scale
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What guarantee will I get when the job
is complete?
The industry standard is 2 years parts and labour and
5 years on the System hardware (panels and inverter).
However, in line with T&K’s full range of home
improvement products, T&K offer a full and
comprehensive 10-year Insurance Backed Guarantee
on the installation as well as the hardware. Unlike
others, we have the confidence to offer our full 10-year
Insurance Backed Guarantee for a number for reasons:
1. We only use market-leading panels
2. We only use market leading inverters
and mounting kits.

Imported
Electricity usage
3,300kWh

3. Our roofers and electricians only work for T&K and
have undergone intense Solar PV specific certified
training, and have had their work inspected and
verified by MCS.
4. We do not subcontract any work, unlike many of
the national household names you may be aware
of – E-ON, Tesco, Anglian, Homebase, Everest

This customer has generated
3,434kWh of their own electricity,
avoiding costs for 1,717kWh from
their supplier.

Export tariff
Total export 1,717kWh
Fixed at 3p/kWh

5. We have 30 years’ experience in delivering the best
possible home improvement products to
Northamptonshire homeowners, with over
50,000 satisfied customers.

Can any electrician install Solar Panels?
Example - 4kWh system on south facing 30o pitched roof
Elements

Details

Generation tariff income
Export tariff income
Saving on energy imported

3,434 x 21p/kWh
1,717 x 3p/kWh
1,717 x 13.5p/kWh

Income & cost saving
= £721/annum
= £51/annum
= £232/annum
Total = £1004/annum

The answer is no. To qualify for the ‘Feed-in Tariff’ your
System must be installed and commissioned by an
accredited and certified MCS installer, such as T&K.
T&K have made considerable investments in the
training of staff and the procurement of its Systems to
ensure that the products we supply and install are of
the highest quality.

T&K will project manage the supply and installation of your specific Solar
PV System from initial design through to the receipt of your first ‘Feed-in
Tariff’ payment from your electricity supplier, and will back this service
up with our comprehensive Ten Year Guarantee.

T&K have been supplying Northamptonshire Homeowners with products of
the highest quality for over 30 years, and will continue to do so for the next
30 years.

You Can Have Confidence In T&K
Your Local Solar PV Experts.

See A Working
Model At The
T&K Exhibition
Centre
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